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Maximising life chances for all children in the Summerhill 

Community through excellent educational experiences. 



kind|safe|respectful|learning 

Maximising life chances for all children in the Summerhill 

Community through excellent educational experiences. 

Summerhill Academy provides a wide-ranging and inspiring 

curriculum to meet the needs of the diverse community that we 

serve. 

 

High standards of teaching and learning, delivered in a kind, 

caring, inclusive environment, ensure that all children thrive. 

 

Children leave Summerhill Academy with a sense of community 

and purpose, filled with the skills and confidence needed to 

allow them to achieve the best they can in their future lives. 



Challenge all children to reach their potential 

Expert teaching teams use the latest education 

research and techniques to provide excellent 

educational experiences for all children. 

In depth, engaging lessons create a love for 

learning and a hard-working atmosphere in 

which children thrive. 

Learning opportunities include strong 

challenge for all children, enabling them to 

achieve their full potential. 

Children requiring additional support have 

their needs met successfully through carefully 

designed and evaluated provision. 

Behaviour for learning 

All members of the Summerhill Community 

adhere to the our core values:  

kind| safe| respectful| learning 

A calm and caring environment nurtures all 

children to grow and succeed both socially and 

academically. 

Expectations of all community members are 

high: all children learn all of the time. 

Strong PSHE and cultural education 

programmes educate the whole child, with 

rich discussion and debate both encouraged 

and respected. 

Rich Curriculum Experiences 

We follow an ambitious and progressive 

curriculum which exceeds the requirements of 

the national curriculum and leads to strong 

outcomes at the end of Key Stage 2. 

Programmes of study include the best of what 

has been thought and said to inspire a love for 

learning and equip children for their future 

lives. 

Learning opportunities occur across our large, 

historic site, as well as on engaging 

educational trips and visits that broaden 

children’s life experiences and build cultural 

capital. 

Strong Summerhill Community 

Summerhill Citizens feel proud to be part of 

something special. 

Families feel well-supported and included by 

the school through effective, pro-active 

communication and opportunities to interact 

with academy life in a range of exciting and 

innovative ways. 

Extra-curricula programmes provide depth and 

breadth, embracing the wide range of skills 

and experience from the community to 

enhance children’s life chances even further. 

All members of the Summerhill Community 

shine. 
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kind | safe | respectful | learning 

Dear Parent/Carer, 
 
Welcome to Summerhill Academy. 
 
We are delighted to welcome you to our Summerhill Community. It is a privilege to be part 
of such an amazing school, and we look forward to meeting you and supporting your children 
to make their futures shine. 
 
We believe in excellent education for all, and have a culture of high standards that ensures 
all children are supported and challenged to be the best that they can be. 
 
We recently welcomed Ofsted into our school for an inspection, who were impressed by the 
energy within the Academy, and commented that the children were excellent ambassadors 
of the school. We were awarded a Good grade overall, with Personal Development being 
rated as Outstanding. 
 
You will find lots of information in the following pages to help get you and your family ready 
to have a fantastic start to the next academic year. Please do have look through, and then 
get in touch with the school if you need anything from us. We are always happy to help. 
 
I have visited the Infant School to do an assembly to meet your amazing children, and we 
look forward to seeing them all here in September. 
 
If you have any questions, would like a tour, or just want to day hi, please get in touch either 
on our playground at the beginning and end of the school day, via the school office, or at 
info@sa.clf.uk. 
 
Thank you, and we look forward to welcoming you all soon. 
 
Yours Sincerely, 

 

 
 
Chris Barratt 
Principal 
 

mailto:info@sa.clf.uk
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Please find a list of all the upcoming school terms and holiday dates for the 
academic year 2023/24. 

 
 
Term 1 Tuesday 5 September – Wednesday 19 October 2023  
INSET - Friday 1 September, Monday 4 September 2023 
INSET - Thursday 19 October, Friday 20 October 2023 
 
Term 2 Monday 30 October – Friday 15 December 2023 

 
Term 3 Wednesday 3 January – Friday 9 February 2024 
Bank Holiday - Monday 1 January 2024 
INSET - Tuesday 2 January 2024 
 
Term 4 Monday 19 February 2024 – Thursday 28 March 2024 
Bank Holiday - Friday 29 March 2024  

 
Term 5 Tuesday 16 April – Friday 24 May 2024 
INSET - Monday 15 April 2024 

Bank Holiday - Monday 6 May 2024 
 

Term 6 Monday 3 June – Tuesday 23 July 2024 
INSET - Friday 5 July 2024  
 
Please note these dates can also be viewed at any time via our website: 
https://summerhillacademy.clf.uk/our-academy/term-dates/ 
 
Please ensure you save these dates so children can attend when expected.  
 
Your sincerely, 

 
Chris Barratt 
Principal 
 

https://summerhillacademy.clf.uk/our-academy/term-dates/


 
 

 

   
 

At Summerhill Academy, we promote a ‘Healthy Bodies, Healthy Minds’ approach to 
learning. We want children to thrive and know that leading an active lifestyle can help 
to achieve this, as well as give them the energy to learn to their potential. 

Our uniform is a key part of this strategy. Children attend school ready to be active in 
their learning, while being smart members of the Summerhill Community. 

Uniform Items 
The pictures below give examples of expected uniform items. The key points to 
remember are that these need to be plain (no company/sports brand logos) and 
consistently worn every day. A separate uniform for PE is no longer required. 

1. We expect every child to have a royal blue sweater, cardigan, hoodie or 
fleece with the school logo, which can be purchased online from our uniform 
provider Monkhouse. 

2. A white polo shirt 
3. Black joggers, leggings, shorts, trousers or sports skirt 
4. Black shoes suitable for PE and active learning, with white or black socks 

 

                                           
                                                                                                   

Items 2 to 4 can be purchased online from a variety of retailers or from most 
supermarkets. 

https://www.monkhouse.com/catalog/category/view/id/4367/


 
 

   
 

 

FIRST AID PROCEDURE 
Safeguarding and the health and safety of all our pupils is extremely important to 
everybody at Summerhill Academy and we would like to make you aware of medical 
procedures we have in place to ensure your child is safe at school. 

If any child is feeling unwell, they will be assessed by a first aider and if necessary, 
you will be contacted to either collect them or bring in basic medication such as Calpol. 

Where an incident such as a “bumped head” is concerned an assessment will take 
place and as these incidents are generally very minor you will be notified by text and 
further details will be provided of the incident by email. The child’s class teacher will 
be alerted of the bumped head by the first aider.  Should your child be assessed as 
needing further attention you will be informed immediately and asked to collect them 
and seek medical advice.  Rarely is it considered necessary to call the emergency 
services.  

If your child is Asthmatic inhalers must be provided for them in class and spare ones 
to be stored in the first aid area, the enclosed Healthcare Plan should also be 
completed to enable management of their condition during school hours.  The 
Healthcare Plan should also be completed to inform the team of any other medical 
conditions. 
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Dear Parent/Carer, 
 
I have been working with Summerhill Academy since 2010 and started as a Family Support 
Worker. I am now the Designated Safeguarding Lead and a member of the senior leadership 
team. This diverse role enables me to work alongside identified and self-referred families to 
support children and their families' improving outcomes and life chances alongside 
safeguarding and leadership roles. 
 
On a day-by-day basis this can involve supporting families and pupils with a broad range of 
issues such as safeguarding concerns, behaviour, housing, benefits, Domestic Violence, 
Isolation, Children & Young People’s Services intervention, Early Help, sign posting, social, 
emotional and health issues. I am also thrive trained in supporting pupil wellbeing. 
 
A big part of my role is safeguarding, working daily to improve our safeguarding provision, 
via raising awareness, training, and supporting outside agencies with identified families 
alongside strategic safeguarding. I organise our NSPCC Underwear Rule, Speak Out Stay 
Safe, Share Aware, Trust Me and Online Safety resources for teachers to use in lessons. I 
oversee the CPOMS - Child Protection Online Management System safeguarding software 
which logs any safeguarding concerns. I manage our ongoing safeguarding audits, prevent 
self-assessment, peer on peer reviews, harmful behaviours audit and safeguarding reports 
for the Academy Council. More recently I have begun co facilitating our safeguarding 
champions group with our Deputy Safeguarding Lead. 
 
I attend Child Protection Case conferences and core group meetings with our families. I 
attend the CLF Safeguarding meetings and the East Central Bristol Safeguarding Children’s 
Board meetings to improve our overall safeguarding role and duties within the school 
community, the CLF and within Bristol City Council sharing good practise through our multi-
agency approaches. 
 
I work with the school office team regarding pupil attendance. This includes working with 
families to improve attendance and focus on each term’s attendance, late arrivals, 
unauthorised and persistent absences. 
 
I am also responsible for supporting our parental and community engagement, which I 
thoroughly enjoy.  
 
Kind regards 
 
Louise Dunbar 
Designated Safeguarding Lead 
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SPECIAL EDUCATIONAL NEEDS AND DISABILITIES (SEND) INFORMATION 
 
We are looking forward to welcoming all children into the Summerhill Community in September. If 
you feel your child may need additional support, we are here to help. Please contact us via 
info@sa.clf.uk if you feel that a tour will be beneficial for you before the summer break. This will be 
an opportunity to discuss any SEND concerns. Information from the child’s previous school has been 
collated in order to support with the transition. 
 
When your child starts Summerhill Academy, if you are concerned that your child may have 
unidentified special educational needs that are impacting on their progress, then your first point of 
contact should be the child’s class teacher or a member of the Senior Leadership Team. 
 
Teacher’s on-going assessments identify children who are not making progress in line with peers. If 
we feel that your child has SEND then we will use a process of assess-plan-do-review to decide if 
they are making the same progress as other children.  This will involve identifying needs and using 
specific strategies to support your child; progress will then be reviewed. From this, we may involve 
outside professionals for advice.  You will be informed and involved in both the teachers assess-
plan-do-review process and any contact with outside agencies. 
 
For further information, please refer to the SEND information which can be found on our website: 
https://summerhillacademy.clf.uk/key-information/send/ 
 
 
Special Guardianship Order or Adopted from Care 
Is your child adopted from care or subject to a Special Guardianship Order having been in care 
previously? If so as a school, we can attract an amount of money, pupil premium, to support any 
needs your child may have. Please notify us via question 76 of our Collection and Consent form if 
this is the case and a member of our Senior Leadership Team will contact you to arrange a further 
discussion. 
 
Should you require any further information, please contact the school office who will endeavour to 
answer your questions or provide you with the appropriate signposting.  
 

http://www.summerhillacademy.org.uk/
https://summerhillacademy.clf.uk/key-information/send/


 

      

Summerhill 

Academy 

 

Safeguarding Children 

Quick Reference Guide  

All staff and volunteers have the  

responsibility to keep children safe by  

contributing to: 

• Providing a safe environment 

• Identifying children who are  

• suffering  or are likely to suffer 

significant harm and taking  

• appropriate action 

Safeguarding incidents could happen  

anywhere and staff should be alert to 

possible concerns being raised in this 

school.  Please seek advice from our 

designated deputy safeguarding lead. 

When and what might I be concerned 

about? 

At any time you may be concerned about       

information which suggests a child is   

being neglected or experiencing physical,    

emotional or sexual harm. 

You may observe physical signs, notice 

changes in the child’s behaviour or              

presentation, pick up signs of emotional 

distress or have a child disclose a harmful 

experience to you. 

Harm to a child can be caused by: 

• A parent/carer 

• A family member/friend 

• Another child 

• A stranger 

• A member of staff/volunteer 

 If you have any concerns regarding    

Female Genital Mutilation, forced     

marriage, sexting, radicalization for    

example please speak 

 immediately to Louise Dunbar or Triff 

Rees. 

What should I do if a child discloses that 

s/he is being harmed? 

1. Listen 

Listen carefully to what is being said to 

you, do not interrupt. 

2. Reassure  

Reassure the pupil that it is not their 

fault. Stress that it was the right thing to 

tell. Be calm,  

attentive and non-judgemental. Do not 

promise to keep what is said a secret. Ask 

non-leading questions (TED) to 

clarify if necessary: 

Tell me more … 

Explain that to me … 

Describe what happened … 

Then follow the steps in the flowchart to 

the right. 

The information you have may not be 

enough on its own for a Child Protection 

referral, however it will help your DCPO 

to make a decision about the risk of harm 

to the child. 



If your concern is about a staff member or 

volunteer, you should report this to the  

Principal. If your concern is about the  

Principal, you should report such allegations to 

the Chair of Academy Council. Contact details 

can be found at the back of this leaflet.  

Concerns can also be raised directly with : 

First Response  

(Bristol Safeguarding Children Board) 

on 0117 9036444 

How do I ensure my behavior is    

always appropriate? 

Please ask a member of SLT for guidance    

regarding Keeping Children Safe in Education. 

(2016)  The DSCF have also produced     

guidance entitled ‘Safer Working Practice for 

Adults who work with Children and Young 

People in Education Settings’ (2015). 

Summerhill follows the South West Child   

Protection Procedures: 

www.swcpp.org.uk 

What should I do if the 

alleged abuser is a member 

of the school staff? 

Contacts 

The school  has a Child Protection   

Policy and a copy is available on the 

school website and in the Safeguarding 

file on groupsave. 

In line with this, regardless of the 

source of harm, you MUST report your 

concern to: 

• Designated Safeguarding  

Lead, Louise Dunbar 

• Deputy SGL, Triff Rees 

• Tony Cherry, 

Chair of Academy Council 

contact: info@sa.cabot.ac.uk  

• Safeguarding academy councillor, 

Kerry Francis, 

contact: info@sa.cabot.ac.uk  

 

 

What must I do? 

Recognise your concern 

 

 

 

Respond—inform your DCPO  

without delay 

(or Chair of Academy Council where  

appropriate) 

 

 

Complete a ’CPOMS’ log, using the 

child’s own words. 

 

 

 

CPOMS notification alert sent to 

DCPO/deputy DCPO/key holders 

 





 
 

   
 

Pupil Premium and Free School Meals  

  

What is it and why apply for it? 

To help Summerhill get extra funding! Pupil Premium funding goes directly to the school 
and pays for things like school trips, breakfast clubs, or additional teachers and 
assistants to provide extra support and 1 to 1 tutoring - how amazing is that?! 

Bristol City Council are asking all parents/carers whose children go to school in Bristol 
to find out if their child can get free school meals and to register for Pupil Premium 
funding. 

Pupil Premium funding is around £1320 per primary school child and around £935 
per secondary school child. 

This money makes a big difference to schools and the eligible pupils. We report on how 
we spend the money on our website. 

Who is eligible to apply for this funding? 

The Pupil Premium is extra funding for every child who’s eligible for free school 
meals throughout their time at school. 

Parents/Carers of children in Year 3 and older (including secondary schools) can apply 
for free school meals and Pupil Premium from Year 3 onwards if you get any of these 
benefits: 

• Income Support 
• Income-based Jobseeker's Allowance 
• Income-related Employment and Support Allowance 
• Support under Part 6 of the Immigration and Asylum Act 1999 
• The guaranteed element of State Pension Credit 
• Child Tax Credit (as long as you’re not also entitled to Working Tax Credit and 

have an annual gross income of no more than £16,190) 
• Working Tax Credit run-on (paid for four weeks after you stop qualifying for 

Working Tax Credit) 



 
 

   
 

• Universal Credit: if you apply on or after 1 April 2018 your household income 
must be less than £7,400 a year (after tax and not including any benefits you get. 
This is also called the 'minimum income floor'.) If your child is eligible for free 
school meals, they will eligible until they finish the phase of schooling (primary or 
secondary) they are in on 31 March 2023. 

  
How do I apply? 

Applying online is the easiest way. You’ll get an immediate decision, or you will be 
informed if further information is required. 

Apply here: 

https://parent.bristol.gov.uk/web/portal/pages/parents/travel-and-free-school-
meals 

If your child is eligible for free school meals, they’ll remain eligible until they finish the 
phase of schooling (primary or secondary) they’re in on 31 March 2023. 

 

https://parent.bristol.gov.uk/web/portal/pages/parents/travel-and-free-school-meals
https://parent.bristol.gov.uk/web/portal/pages/parents/travel-and-free-school-meals
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ATTENDANCE PROCESS 
 
At Summerhill Academy, we are committed to providing each child the support they need to ensure 
their school attendance never becomes a concern. We have therefore put in place a few processes 
to aid us in this effort. The register opens at 8:30 am for years 3 and 6 and 8:40am for years 4 and 
5. Anyone arriving to school after 8:50 am will be marked as late. Anyone arriving at school after 
9:10am will be marked with an unauthorised absence.   
 
Morning absence texts/calls 
 
Should the child in your care not be able to attend school one day, we require the absence to be 
reported by 9am every morning. If they are reported as absent due to sickness, we require a call 
every day their absence continues.  Absences can be reported by contacting the school office 
absence line or via email.  Please provide a full reason for the absence including the symptoms. 
 
If we do not receive a reason for the child’s absence, the office team shall send a text home to 
request you to make contact to provide this.  Should we still not receive a call/contact we will then 
call all contacts we have listed on the pupil’s record. 
 
Attendance below school target 
 
Should the attendance of the child in your care fall below our target, we shall be sending a text 
home to alert you to this.  This will be issued irrespective of the reason for absence. 
 
The class teachers will also address this matter with you. 
 
Should the attendance not improve you will be required to attend a school attendance meeting 
where we shall work with you to improve the pupil’s attendance along with our Education Welfare 
Officer. 
 
Term time leave requests from learning 
 
In line with government guidance, term time leave will only be authorised in special circumstances.  
Unauthorised leave may lead to penalty fines, please see attached leaflet for further details. 
 
Should you need to request leave from learning during term time for your child, this can be done by 
completing a leave request form. A copy of the form can be obtained from the school office. We 
shall require 4 weeks’ notice of any planned leave, so that the necessary steps can be followed 
prior to confirming the decision, this may include attending a meeting with the principal. 
 
Medical Appointments 
 
Can we please request that any medical appointments whenever possible are made in the school 
holidays and if not possible before or after the school day. We will request evidence of medical 
appointments to ensure the absence is logged correctly and arrangements are made for when pupils 
arrive and/or collected. 
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Re: Health and Safety/Fire Risk Awareness Procedures 
 
As part of our ongoing commitment to protect the health and safety and wellbeing of our pupils/staff, 
please find below details of the various practice drills which the children will be participating in 
throughout the school year: 
 
Fire Drill: 
 
We shall practice leaving the school building in an orderly fashion and we aim to have all children 
and adults accounted for within three minutes of an alarm sounding.  We carry out two announced 
drills and one unannounced drill throughout the year. 
 
Lock-Down: 
 
We practice lockdown, which involves the children going to, and staying in their classrooms, with the 
windows and doors locked.  There are times in which the children may need to be accounted for in 
this way and the most recent example was when we had two large dogs that were roaming the 
playground without supervision.  Other examples of when we might use this procedure include the 
release of dangerous chemicals through fire or industrial accidents in the local area. We carry out 
one announced drill and one unannounced drill throughout the year. 
 
Evacuation: 
 
This is when we take the children off site.  Our designated area to assemble is Bristol Brunel 
Academy as they have areas big enough for us to assemble as an entire school. We will inform the 
children of what to expect and will ensure that the practice is carried out in a manner which ensures 
all children feel safe and secure with the event. We conduct one announced drill per school year. 
 
It is important that we practice these procedures so that we can ensure that in case of an emergency, 
we all know what to expect, and practice will reduce the anxiety of the procedures for the children. 
Regular practice of these procedures is also required for us to meet our health and safety 
requirements.  
 
If you have any further questions, please do not hesitate to contact the school office. 
 
Kind Regards  
 
Mike Younger                                             Pam Kaur 
 
Senior Site Manager                                  Operations Manager  



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Great tasting food that your children will love 

Aspens is the company chosen by your school to provide the meal service to our students.  We specialise in 

providing catering to schools and colleges across the country.  

 

The food children eat at school plays an important role in their wellbeing, and eating a well-balanced diet 

will not only maintain and improve their health, but will also set them on the right track for later life. We 

understand this and that’s why we are passionate about serving fresh, high quality and locally sourced food 

that is cooked in our kitchen.   

 

Responsible catering 

At Aspens - we take our responsibility of catering for today’s children and young adults seriously. All of our 

dishes are prepared everyday using quality, fresh and seasonal ingredients that are responsibly sourced. 

 

As well as ensuring the food on the plate is healthy, we want our customers to understand the importance of 

eating the right foods and help them with their food and nutrition journey. 

 

Special diets and food allergens 

Don’t think that your child can’t enjoy our great food if they have a special diet - they are an important part 

of our catering service. We can provide food if they have an intolerance, an allergy, or require an alternative 

choice due to religious beliefs. 

 

Legislation requires caterers to provide allergen information on food sold that is served ‘unpackaged’. Aspens 

already cater for lots of children with allergies and we regularly check the information from suppliers to see if 

there have been any ingredient changes. It is still important that our customers talk to us so we can work 

together and continue to provide meals that are safe for them to eat.  

 

Free School Meals 

All children that are in Reception, Year 1 and Year 2 are entitled to receive UNIVERSAL FREE SCHOOL MEALS!  

We think it’s a fantastic idea so please make sure you support this initiative. Not only will you be saving money, 

but you will also be giving your child a nutritionally balanced meal to fuel their bodies for the rest of their 

learning day. 

Please note this is not to be confused with FREE SCHOOL MEALS which is an entitlement that some children 

can receive due to their parents/carers circumstances. If you feel you may be entitled to receive 

FREE SCHOOL MEALS you should request the relevant forms from your school office. www.gov.uk/apply-free-

school-meals 



   
 

   
 

The Aspens App  

This is ideal for parents to check out what’s on offer for lunch with just a 

couple of presses on your smartphone. It’s simple enough – just search for the 

app at the App Store, install, add the unique PIN relating to your particular 

school and you will be able to view the current menu.  Ask a member of the 

team or at the school office for your number. 

 

Hello from Bubble and Squeak 

Bubble and Squeak are our school meal characters - chosen by a  

group of pupils at St Andrews Junior School in North Somerset. 

The children picked them simply because they made them feel happy and 

would help them enjoy their school lunch.  What more could we ask for? 

Watch out for them over the coming months.  They will be featured in lots of 

fun things for your children to do and they will help to educate them around 

the importance of eating well. 

MEAL COST - Due to RECENT 4% food inflation plus the increase in minimum 

wage, Aspens are forced to increase the cost of the meals to £2.30 for all 

pupils 

 

Get in touch 

Aspens are experts in school catering and have years of experience when it comes to school food.  If you 

have any questions about our service, or any special dietary requirements - please get in touch.  You can 

contact us via email on info@aspens-services.com or call on 01905 759613.  You will also find a host of 

information on our website – www.aspens-services.co.uk 

 

 

 

WWW.ASPENS-SERVICES.CO.UK 



                                         

Payment for Trips, Events, Dinner Money, After School and Breakfast Club 

Booking Parents/Carers’ Evening 

Summerhill Academy runs a cashless system for all activities that require payment. 
This includes dinner meal booking and payments, After School Club, Breakfast Club 
and trips. Parent/Carer evening appointments are also booked through the online 
system. 

The system we use is provided by Tucasi, also referred to as SCOPAY. You can find 
their website at www.scopay.com  and this will give you an overview of how the 
system can be used. 

We are pleased to let you know that your Tucasi SCOPAY online account is now also 
available as a SCOPAY mobile App. The SCOPAY website is still available, but if you 
prefer the convenience of an App the iOS and Android versions are now available for 
download. These can be accessed either via Apple’s App Store or Google Play – 
search ‘SCOPAY’. When you have downloaded the App you will be able to log in using 
your existing username and password. 

Features of the App include: 

• Book and pay for After School and Breakfast Club sessions – ability to top up 
balances and see live balance information.  

• Trips and Events – view details of eligible trips and clubs, give consent for a trip, 
make payments, view balance information, link to your mobile calendar to add trip 
and event dates. 

• View purchase history. 
• Manage account information – For example: password, email, billing details. 
• Linking and unlinking pupil accounts to your SCOPAY login. 
• NEW - View the dinner calendar and order meals. 

Please find below a link to various parent guides on how to make bookings, 
payments etc: 

https://scopay.atlassian.net/wiki/spaces/SCOPAY/pages/93421569/Guides+for+Pare
nts 

Please also see the Tucasi & CLF privacy policies/notices, informing you of how we 
use your data.  The links are below, but if you cannot access these or have any 
questions, please do not hesitate to contact the school office via info@sa.cabot.ac.uk. 

Tucasi LTD – Privacy Policy:  

https://www.tucasi.com/mint-project/uploads/607987207.pdf 

 

http://www.scopay.com/
https://scopay.atlassian.net/wiki/spaces/SCOPAY/pages/93421569/Guides+for+Parents
https://scopay.atlassian.net/wiki/spaces/SCOPAY/pages/93421569/Guides+for+Parents
https://www.tucasi.com/mint-project/uploads/607987207.pdf


CLF Parent Privacy Notice:  

https://clf.uk/wp-content/uploads/20210721-CLF-Student-_-Parent-Privacy-Notice-
v2.1-Final.pdf  

We appreciate that not all parents/carers will have access to the internet and in this 
instance, we will be able to take cash payments via the school office but we would like 
to encourage all families where possible to make online payments. 

New users will be issued with an email or letter from the school office, with details of 
your password to enable you to set up your account. If you have an existing account 
for Tucasi, either here or at an existing school, you will find a link under “How do I link 
my children to my existing account” to assist you. It will be possible to set up Tucasi 
to enable more than one parent/carer to make payments.  

Should you require help using Tucasi, you can find useful links such as User Guides, 
How to Pages and FAQs sections on their website at 
https://scopay.atlassian.net/wiki/spaces/SCOPAY/overview or please do not hesitate 
to come and ask in the school office. 

https://clf.uk/wp-content/uploads/20210721-CLF-Student-_-Parent-Privacy-Notice-v2.1-Final.pdf
https://clf.uk/wp-content/uploads/20210721-CLF-Student-_-Parent-Privacy-Notice-v2.1-Final.pdf
https://scopay.atlassian.net/wiki/spaces/SCOPAY/overview


The basics

Parent Accounts

How to connect with your child’s class
Your child’s teachers will need to invite you to join their class. They can either invite you 
by text, email, or send home a parent code.

See the story of your child’s day
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Any device, any language

Easily stay connected with your child’s 
classrooms on ClassDojo.

You can see all of your child’s feedback 
from teachers, hear important 
announcements and updates, and see 
photos and videos from class! You’ll 
also be able to see your child’s 
classwork on their own Student Story.

Parents can use any iOS device, 
Android device, Kindle Fire, or 
computer to connect! You can also 
read all Class Story posts in your 
preferred language instantly.

Safe for all

All of your child’s information is kept safe on ClassDojo. Only they, their teachers, and 
you as their parents can see their information.

ClassDojo is COPPA-compliant and fully support FERPA. If ever you’d like to review or 
remove your child’s information, please email the ClassDojo Parent Support team at 
parents@classdojo.com



Common questions

Parent Accounts

How do parents connect with multiple classes?

What if a parent was connected last year to their child?

Students can add all of their student codes to the same account and track their progress across 
multiple classes. It’s simple!

How far back in time can parents see feedback points?

Parents can see the last two weeks of their child’s feedback points. If parents would like to view 
a longer history, they can contact their child’s teacher or the ClassDojo team.

Parents can enter multiple parent codes to their account, letting them connect with all of their 
children’s classes.

When do parents get notified by ClassDojo?

ClassDojo notifies parents whenever they receive a new private message, a new Class Story 
post is added, their child has posted to their Student Story, and on Friday to review their child’s 
feedback from class.

Helpful resources

ClassDojo Helpdesk

Visit classdojo.com/Helpdesk to find 
answers to all of your ClassDojo questions! 
Still need help? Email us at 
parents@classdojo.com :)

ClassDojo Privacy Center

Visit classdojo.com/PrivacyCenter to see 
how ClassDojo protects its entire 
community of teachers, parents, and 
students. 

Page 2 of 2



 
 

  Page 1 of 3 
 

OTHER USEFUL INFORMATION 
 
School Day 
School gates open from 8.30am and close at 8.50am. Please ensure pupils arrive for school on time. 
 
Pupils will be marked late if they arrive after 8.50am and should they arrive after 9.10am, this will be 
recorded as an unauthorised absence. 
 

Year 3 & 6 

Start Break Lunch End 
8.30am 10-10.15am 12-12.50pm 3pm 

 

Year 4 & 5 

Start Break Lunch End 
8.40am 10.15-10.30am 12.50-1.40pm 3:10pm 

  
Should pupils not be collected within 10 minutes of their finish time, your child will be sent to after 
school club/remain with a member of teaching/leadership staff to be supervised and a charge will be 
applied of £10 each time.  You will be contacted by the after school club team notifying you that your 
child is with them, the office team will send you text informing you of the charge which is to be cleared 
within 48 hrs.  You would need to collect your child from the club. 
 
Bike Shed 
Pupils who travel on scooters and bikes can store these in the school bike shed during the school 
day.  Please note that pupils are not permitted to ride or scoot on the school site. Bikes and scooters 
are left at your own risk. The school is not insured to cover damage or theft whilst on site. 
 
Dinner Money 
The cost of a hot school dinner is currently £2.40. We have an online dinner ordering process via 
SCOPAY. To book a meal, you will need to be in credit, the exception to this would be if your child 
is entitled to free school meals. You can then go to the SCOPAY website or app and book meals for 
the days required meal options will be available to choose from. We have included a guide on how 
to book your child’s school dinner, please note that you would need to select the option which meets 
your child’s dietary and/or allergy needs. Should your child forget their packed lunch they will be 
provided with either a jacket potato or tomato pasta school dinner, to ensure this meets any 
dietary/allergy/intolerance needs. The school office will inform you of the lunch provided and if 
applicable the cost of the meal would be added to your child’s account. This must be cleared within 
48hours. 
 
Allergies/Intolerances 
We are a nut free school. Please may we request that any food brought into school for packed 
lunches, birthdays and/or celebrations be checked to avoid any disappointment when items need to 
be refused. Any items labelled as containing nuts or may contain nut traces are not to be bought into 
school as we have pupils with severe peanut/nut allergies.  
 
 
 
 



   
 

 
Part of the 

Tuck Shop 
Our Year 5 and 6 children run a popular break-time Healthy Tuck Shop, selling fruit and 
other snacks for children across the school to enjoy. Pupils can bring in money to purchase 
items on the day. 
 
Packed Lunches 
To promote healthy eating, we request that any pupil's packed lunches do not include: 

- Chocolate 
- Sweets 
- Fizzy drinks 

 
Swimming Kit  
Swimming lessons take place in Year 5, timetables near the time will be issued so that you can 
ensure your child has their swimming kit on the correct day. Please can you ensure your child is fully 
equipped for the school day and can all bags be clearly labelled with the child’s name and class. 
Unfortunately, we will be unable to make calls home if pupils forget any kits/equipment. 
 
Contact details. 
Please can you inform us of any personal detail changes immediately to ensure we have the most 
current information on your child’s school record. 
 
Communications 
School - Home Communications 
Emails are the main means of communication between the Academy and home, so it is vital that we 
have an up-to-date email address for all parents and carers wherever possible. 
 
Examples of communications that we send: 

• First Aid incidents 
• Details of upcoming trips and extra-curricular clubs 
• Parents evening information 
• Details about events such as school discos and Christmas/Summer fayres 
• School dinners – menus and payment information 
• Extra-Curricular activities 
 

All communications are issued via SCOPAY and or Class Dojo, if we do not hold valid email contact 
details, copies are uploaded to our website, so please review this regularly to avoid missing key 
information. Alternatively, a copy can be collected via the school office. 
 
Messages – We would encourage parents to use Class Dojo to communicate with the class teacher 
in the first instance (except in the event of reporting a pupil absence, this must be reported via the 
school office). If you would like to escalate the matter, then please contact the Phase Leader. Should 
you need to contact the school office you can do so on 0117 9030347 or info@sa.clf.uk . If you are 
unable to collect your child and have planned for another trusted adult or young person to collect, 
you would need to provide them with the end of day password provided via the forms contained 
within this pack. You do not need to contact the school office of any arrangements made. 
Voicemail/emails are checked throughout the day and delivered at 2.30pm to reduce disruption to 
learning.  
 
Drop Box – There is a drop box in the foyer of the main reception for parents/carers to leave forms 
or letters. We appreciate that at times it may be necessary to speak to the office staff, we would 
request that this be done during the hours of 8.20-9.00 and 2.50 – 3.15.  The office staff have several 
tasks to complete for example, ordering school meals for pupils, attendance reports, dinner 
money/sports and social activity reconciliations. 
 
School Website - https://summerhillacademy.clf.uk/ 
Please visit our website where you will find some other useful information such as: 

mailto:info@sa.clf.uk
https://summerhillacademy.clf.uk/


   
 

 
Part of the 

➢ School Policies 
➢ Academy Council  
➢ Safeguarding 
➢ SEND 
➢ Positive Mental Health & Wellbeing Resources 
➢ Policies 

 
Office Staff 
The office team are here to support parents/carers with any queries they may have. Office team 
members are as follows: 
 
Mrs Pam Kaur - Operations Manager  
Miss Phoebe Coke – Senior Administrator 
Miss Jennifer Winter – Administrator 
Mr George Bainton – Administrator  
 
Summerhill Academy Friends 
As the parent/carer of a child at Summerhill Academy, you are automatically a member of our 
parents’ association, Summerhill Academy Friends (SAF). 
 
SAF is a project where everyone can join in and help. We are sure there is something every single 
one of us can do - every offer of help will be valued, no matter how large or small, and will help us 
achieve our goal. We are fortunate to have so many diverse cultures represented within our school 
community and see the development of a Friends as an excellent opportunity to bring them closer 
together. 
 
As well as being of benefit to and raising funds for the school, a Friends group like this will give you 
the opportunity to meet other families and help you get to know more about our school and how it 
works. Volunteering will give you the opportunity to put existing skills to effective use and learn new 
ones – all the time making a difference to your child’s time at school. 
 
If you are interested in helping us or would like to find out more, please contact SAF at 
summerhillacademyfriends@gmail.com 
 
 
 

mailto:summerhillacademyfriends@gmail.com


Forms to be completed ONLINE 
(if a paper copy is required, please contact the school office) 

o Admission/Permission Form -  

https://forms.office.com/e/cxcCPs6vjM 
 

Forms to be completed and returned to the school office ONLY IF APPLICABLE 
 
o Healthcare plan 

 
o Intolerances, allergies, special diets form 

o Breakfast and afterschool club registration form 

https://forms.office.com/e/cxcCPs6vjM
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